System Notifications

7.1 Save

After the User fills out a form and Clicks Save, the user with a green pop-up message indicating
successful form submission as shown below:

Service Provider and Service
& Provider - Admin User created

successfully

Note: The above pop-up message is just an example, and the wording may differ according to the
form filled.

7.2 Validation Message Box

If the user enters incorrect data while filling out the form in add /edit page, the system will display
a red-highlighted validation message box. Additionally, if a mandatory field is left blank, it is
remarked with a red asterisk (*), and the system will notify the user with the following error
message:

©® Error!

+ Ward Number required.
= Structure Type required.
« Number of Floors should be positive and non-zero value.

Note: The above pop-up message is just an example, and the wording may differ according to the
form filled.

7.3 Successfully Imported

When the user imports a CSV file, this will validate the data against the existing system data and
provide a message as:



Successfully Imported Building Tax
Payments From Excel. No. of
matched row is 2 and no. of
unmatched row is 1.

v

Note: The above validation message box is just an example, and the wording may differ according
to the type of document imported.

7.4 Import Format Error

If the User attempts to import data in an invalid format, the system will notify the user with an
error message as shown below:

Import Property Tax Collection ISS

© Erron
« File must be csv format

Note: The above validation message box is just an example, and the wording may differ according
to the type of document imported.
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